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Oco0eHHOCTH BOCTIPUSATHS MOTPeOUTE/Iel PU Peau3anuu
TOBAPOB HA PbIHKE BbICOKOTEXHOJOTMYHON MPOAYKIUHN

I'J]. Kocmuna, A.B. Topzawosa

Hayuonanwnwiii uccnedosamenvckuii ynugepcumem «MUIT»

B crarbe paccMOTpeH IpoLecc BOCHPUATHS BBICOKOTEXHOJIOIMYHOU
IIPOAYKLIMH, KOTOPBIM aBTOPBI CBA3AIM C IIPOLECCOM IIPUHATHUS PELICHUS
O TIOKYIKE Ha pa3jIM4YHBIX THIAX PHIHKOB. Taxke ObUIN BBISBICHBI HE-
OIPEJICJIEHHOCTH C KOTOPBIMU CTAJIKMBAIOTCS MOTPEOUTENN M TPOHU3BO-
JUTENU TPU pealu3allid TOBAPOB HA DPBIHKE BBICOKOTEXHOJIOTMYHOU

IIPOJYKLIMH.

Kniouesvle cnosa: BbicokoTexHonornuHast npoaykuus (BIT), Boc-
NpUATHE TOTpPEeOUTENeH, HEONPEAEeICHHOCTH, MPOLECC NPUHATHS perie-
HUS O MOKYTIKE.

B mporecce peanmzanuy BRICOKOTEXHOJIOTHYHOW MPOIYKIIMH MOSIBIAETCS 00B-
EKTUBHAsI HEOOXOIUMOCTh B pa3paboTKe TaKOil TOBapHOW HOMEHKIATYpPHI, YTOOBI OHA
COOTBETCTBOBAJIA OKUAAHWUAM U YIOBIETBOpsuIa TpeOoBaHusAM motpeduteneii. Cymi-
HOCTH TUIAHUPOBAHMS, (POPMHUPOBAHUS, P CATH3AIMNA M YIIPABICHUS HOMEHKIATYpPOU
BBICOKOTEXHOJIOTUYHOU NMPOAYKIMN 3aKII0YAETCA B TOM, YTO TOBAPOIPOU3BOIUTEID
CBOEBPEMEHHO pa3padaThIBacT U MpeIaraeT ONpeAeICHHYI0 COBOKYITHOCTh TOBAPOB,
KOTOPBIE, COOTBETCTBYSI B IIEJIOM NPOQIMIIO €r0 MPOU3BOACTBEHHOW JIEATEIHHOCTH,
HanboJiee OJTHO YOBIETBOPSIOT TPEOOBAHMIM OIPEIEICHHBIX KaTeropuil moTpedu-
TEJICH.

TpeOoBaHus K paMOHAILHOCTH HOMEHKJIATYPhl HPEABSIBISIOTCA B 3aBUCUMO-
CTH OT KOHBIOHKTYPBI pPbIHKa (LIEHHOCTEH, 3HAHWH, peakiyii MOTpeOUTeNeH, a TaKkKe
COLIMAJIbHO-DKOHOMMYECKHUX, IIPABOBBIX U JAPYTUMX XAPAKTEPUCTUK OKPYKAOLIEH CP e-
nb1). HoMmeHknaTypa BBICOKOTEXHOJIOTUYHBIX TOBAPOB BEChMa pa3HOOOpa3Ha, U I10-
TOMY IPOU3BOJUTEISAM BBICOKOTEXHOJOTMYHOU ITPOAYKIUU IIPU PEATH3ALNN TaKUX
TOBapOB HEOOXOIMMO YUHTHIBATH OCOOEHHOCTH Ha PBIHKE, KOTOpPHIC CBS3aHBI C U 3-
BECTHOW HEIPE/ICKa3yeMOCThIO BOCIIPUATHUS MOTpeduTesei , eme 6ojee Bo3pacra o-

i€l B YCJIOBUSAX IOBBILIEHUS TEMIOB OOHOBJIEHMS. 1S pelieHus 3Toil mpoOsieMbl
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HEO0OXO0JIMMO M3y4aTh BOCIPUATHE, PA3INYHBIX CETMEHTOB PbIHKA HA BBICOKOTEXHOJIO-
THYHOIO MPOAYKIHIO. Bocnpusitue notpedureneit — 3To mpoiiecc, Ipu KOTOPOM OIIy-
IICHUsI BBIOMPAIOTCS, CUCTEMAaTU3UPYIOTCS U MHTEPIPETHPYIOTCs noTpedurenem. O 6-

11asi cxeMa nporecca BOCIpuATHs IpeacTaBiieHa Ha Puc.l.

UyBCTBEHHBIE UyBCTBEHHBIE
pasapaxutenn [P pelenTophbl - Bosgeiicteue || Buumanue | ¥ | Hntepnpe-
Tanus

Puc. 1 OOmas cxema mporecca BOCIPUATHS TOTPEOUTENIMU

Bocmpustiue morpeburensiMu UMeET CIIeIyIOIIHe CBOWCTBA!

* MPeIMETHOCTh — 0OBEKT BOCIIPUHUMAETCS HE KaK OECCBS3HBIM HaOOp omrye-
HUM, a KaK LEJOCTHBIN 00pa3s;

® CTPYKTYPHOCTb — 0OBEKT BOCIIPUHUMAETCS CO3HAHUEM B KayecTBe abCcTparupo-
BAHHOM OT OLIYLIEHUN CMOJEIUPOBAHHON CTPYKTYPBHI;

® KOMIIAKTHOCTh — Ha BOCIIPUATHE OKA3bIBAIOT BIUSHUE OOCTOSITENHCTBA, B KOTO-
PBIX OHO TIOJTyUY€HO;

* anmepuenTUBHOCTh — HA BOCHPHUSITUE OKA3bIBAIOT BJIMSHUE MCUXOJIOTHYECKHE
0COOEHHOCTH YEI0BEKA,

* W30MPATETHLHOCTH — BBIJICJICHUE OJJHUX OOBEKTOB OT JIPYTHUX,

® OCMBICICHHOCTh — OOBEKT CO3HATEIFHO BOCIIPHHUMAETCS , MBICJIE HHO Ha3bIBa-
eTcst (CBSA3BIBACTCS C OMPEICIICHHON KaTeropuek);

* 3(pdeKT HOBU3HBI — HOBOMY NpUIaeTCs OOJbIlIee 3HAUCHUE, YEM CTAPOMY.

CrnenoBarenbHO, BOCIPUATHE NTOTPEOUTENEH ABIAETCS CIOKHBIM IIPOLIECCOM U 3a-
BHCHUT OT COOTHOIIEHUS MOCTYMAIOUIe nH (opMaui ¥ OCOOCHHOCTEH JIMII , T pUHU-
MaONIMX PEUICHUs Ha MPEANPUATUN, UX OTHOUIEHUS K MUPY U OKpY>Karolen cpese.

Kaxnoi cocraBistonien npouecca BOCIPUATHS JIULAMU, TPUHUMAIOIIUMU P €-

LIEHUS O MOKYIIKE BBICOKOTEXHOJIOIMYHOM MPOAYKIIMHU CBOMCTBEHHO ONPEEIEHHOE
COCTOSIHUE. ABTOpPBI CTaTbU PACCMATPUBAIOT BOMPOC ILIKPE, CBA3BIBASL COCTABIISIONINE
BOCTIPUSATHS C MPOIECCOM IPUHATHUS PEIICHUS O MOKymKe (Tadi.l).

OCBeIOMJICHHOCTh TOMOTaeT JHI[aM MPUHUMAIOUIUM pEUIEHWE O MOKYIIKE,

Y3HaTb O HOBOM BBICOKOTCXHOJIOTHYHOM TOBApe 0e3 moTHou I/IH(I)OpMaHI/II/I O TCXHOJIO-
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MM, HOY-Xay WIHM ToBape. Y HUX IMOSBISAETCS UHTEPEC, U OHU MPUCTYNAOT K IOUCKY
UH(pOpPMALIHH.

Ha ctangum maTepeca oHM 3aMHTEPECOBAHBI B MHPOPMAILIMOHHOM IOHCKE, €CIH Y
HUX BO3HUKJIA IOTPEOHOCTH B 3TOM ToBape. OIHAKO y IPOMBIIIJIEHHBIX TOTpeOUTENEH
MO>KET BO3HUKHYTh NOTPEOHOCTh U 0€3 OCBEJOMIIEHHOCTH, B TAKOM CIlly4yae OHM IPHU-
CTYNaloT K MOUCKY HH(pOpManuu 00 yJOBIETBOPEHUH NOTPEOHOCTH, MUHYS CTAaIUIO
«OCBEJIOMJICHHOCTb», @ CTEIEHb 3aMHTEPECOBAHHOCTH 3aBUCHUT OT BOBJIEYEHHOCTU U
MoTHBaLuu norpedurens. Ecian y norpeOurens He BOZHUKAET UHTEPECA, TO BOCIPHUS-
THE IPUHUMAET OTPULIATEIbHBIA XapaKTep.

Tabnuya 1
Cocmaenaowue 60CnpuAmMuUs U UX C653b C NPOYECCOM NPUHAMUS

Peutenusl 0 noKynke

Otansl NPUHATUSA CocraBisromue BOCIPUATHS TOTpeduTene
pelIeHHs O TOKYTIKe
OrcyT- OcBe- | Murepec | Onenka | IIpoGa ITonnoe
CTBYET | JOMJICH- BOCIIPHSI-
> HOCTb ~ ¥ - - —  THe

BosnukHoBeHME 110- +-

TpeOHOCTH +

[ouck nndpopmanuu + + +-

Onenka anbTepHaTUB + +- +-

Br16op ToBapa u + +- +-- +--

ITokynka

ITocnenokynounoe +---

MOBEJICHHE

[Ipu mosiBieHUM UHTEpeca MOTPeOUTENh MPUCTYIAET K OlleHKe ToBapa. OH mpu-
HUMAET PEIICHUE, WUMEET JM CMBICI ONMpoOOBaTh HOBYIO TEXHOJOTHUIO, CPAaBHHMBAET,
OIICHUBAET AJIbTEPHATUBBI U ANIPOOUPYET TOBAP ISl MOATBEPKICHUS TIPEICTABICHUS O
€ro IIEHHOCTU W OINpPAaBJAHHBIX OXUAAHWHU. TOJIBKO MOCie MOydeHHs] He0OX0aUuMOM
JUTS TIPUHSTUSL PENICHUs] WHOOPMAIINH JTUIA, TPHHUMAIOIINE PEIICHUs PEIIaloT MOKY-
I1aTh BBICOKOTEXHOJIOTUYHBIN TOBAP WIIA OTKA3aThCS OT HETO.

Peakiuy nun npuHUMAKOIIKUX PEIIEHU O MOKYIKE, HAYUHAS C 3Tarna OLUECHKH ajlb-

TEpHATHUB, BOCIIPUATUE MOKET HOCUTh HEraTHUBHBIM XapakTep . JTO 3aBUCUT OT TOTO,
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YTO UMEHHO MOTPEOUTEINb J0OABIISAET K «CTAPhIM» HEUCKAKEHHBIM OIYIICHUSIM, TIPHU-
7aBasi UM OTpEJICIICHHOE 3HaueHue . [Ipyrumu cioBamu , IOTpEOUTENh , y3HAB TOBAP
Jy4llle, MOXET He IMOHITh €ro MPUHLMN JEHUCTBUSA, WK TOBAP OKAXKETCS CIUIIKOM
nopor g Hero. Torga noTpeOUTeab MOKET OTKa3aThCs OT MOKYIKH.

Kak mokasanu ucciaenoBanus [1], Ha B3aumMojeiicTBrE MPOU3BOAUTENICH ¢ TTOTpE-
OWTENSIMH, BIUSIOT CIEAYIOIIME TPYIIIBI HEOMpeAeIeHHOCTEe!H: HH(POPMALIMOHHAS He-
OIIPEIECIICHHOCTD; HEONIPEAEICHHOCTh CIIPOCA; TEXHOJOTHYECKasi HEONPEAEICHHOCTD;
HEOIIPEIEIIEHHOCTh CO CTOPOHBI KOHKYPEHTHOI'O OKPY’KEHMS; DKOJIOTrnYecKasi Heolpe-
JIeNIEHHOCTh, OPTaHN3alMOHHAA U (PUHAHCOBASI HEOIPEICTICHHOCTb.

HUnpopmayuonnwviii (koeHumueHwlil) HeonpeodeieHHOCMb CBsi3aHa C HEJIOCTATKOM
MH(POPMALIMM Yy TIOTPEOUTENA O TPOU3BOJAUTENE IPOAYKLHUH, CAaMOM TOBape, €ro
(GYHKIIMOHAIBHBIX BO3MOXKHOCTSIX HII CO CIIENU(DUKON TEPMUHOIOTHH TIPH ONMUCAHUN
TOBApa, 4TO BIUSET HA BOSHUKHOBEHHE PAa3HOIO poJa AUCTAHUHUN MEXIY IPOU3BOIU-
TEJIEM U MOTPEOUTEIIEM.

Heonpeodenennocms cnpoca BbI3BaHA, BO -IIEPBBIX, TPAMOTHOM MOJIMTHKON pa3pa-
0O0TKHM accopTUMEHTa U (aKTopamMu, HA HE € BIMSIOLUIUMH, BO -BTOPBIX, KU3ZHEHHBIM
LUKJIOM TOBapa, B -TPETHUX, IICUXOJIOTUYECKUMH THIIAMH JIUL[, KOTOPBIE MPUHUMAIOT
pelieHue o MOKyIKe, B-UeTBEPThIX, 0COOEHHOCTSMHU CTPYKTYPHI TOBApa.

Paznmuuator obmue u cnenuanbHbie GaKkToOphl pa3paboTKu HOMEHKIATYphl. K 00-
M (GaKkToOpaM OTHOCSTCS: CIPOC M PEHTAOCIBHOCTh, @ K CHEIHAIBHBIM (haKTopam:
ChIpbEBasi U MaTepuaibHas 0a3a MPOU3BOJICTBA, JOCTUKEHUS HAYYHO—TEXHUYECKOTO
Iporpecca, OpraHu3anysi TEXHOJIOIMYECKOro Ipouecca. BeIcCOKOTeXHONIOrnYHas mpo-
AyKIius 00J1a1aeT OBICTPBIM yCTapeBaHUEeM (KOPOTKUM KHU3HCHHBIM ITUKIIOM), 2 CMCHA
€€ MOKOJICHUH MPOUCXOAUT CTPEMUTEIBHBIMU TEMIIAMH, YTO 3aTPYIHSAET IIPOTHO3UPO-
BaHUE U OIpeneieHne 00beMoB npojax. Ctaaus pa3pabOTKU M BHEAPEHUS, TTOMUMO
(UHAHCOBBIX 3aTpaT, TpeOyeT OONBITUX BPEMEHHBIX 3aTPaT, a MPOMBIIUICHHBIX MTOKY-
raTesied CJI0KHO MPUBJIEYb K BBICOKOTEXHOJIOTMYHOM MTPOAYKIIMHU HU3-3a TEXHOJIOTHYe-
CKOI'0 HECOOTBETCTBHMsI, KOTOPOE IPOSIBISAETCA B COMHEHUAX M 3HAHMUAX Pa3HBIX CETI-
MEHTOB, OTJIMYAIOIIMXCSA Pa3HbIMU YPOBHSMHU TMPUHATHS  BBICOKOTEXHOJIOTMYHOM
MPOAYKINH, KOTOPBIE OKa3bIBAIOT BIMSHWE Ha mporecc mokynku. [lorpedburenu ne
Bcerja o0naaroT HeoOXoMMON KBaNM(UKAIIMEH W 3HAHUSIMHU TIPU HUCIIOJIH30BAaHUU
BBICOKOTEXHOJIOTUYHBIX TOBapoB . Hepenko oHM CTalKuBaroTcs ¢ HeAOpaOOTKAMHU B

ToBape (HampuMmep, OmMOKaMH B IpOrpaMMHOM obecrnieueHnH ). HekoTopsie TOBaphI
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00J1a1at0T HEMPECKa3ye MOCThIO B 3KCIUTyaTallud U HE OIPAaBIBbIBAIOT OKUIAHUS
nosib30Baresed. MHOrme TOBapbl HE HMEIOT MATEpUAIBHOM COCTaBIIIOLIEH, YTO
YCIIOKHSET OLIEHKY X Ka4eCTBA U CBOMCTB, IIPU pEAIN3aLUU HA PHIHOK.

B ocHoBe mexnonozuyeckou nHeonpedenennocmu, KOTOpasi CBsi3aHa ¢ TaKUM CBOU-
CTBOM, KaK KOHTAKTHOCTb, JIC)KUT HEYBEPEHHOCTh MPOMBIIIICHHOTO MOTPEOUTENS B
TOM, 4TO MPOAYKT OYAET yAOBIECTBOPSTH MOTPEOHOCTH U COOTBETCTBOBATH BCEM 3asIB-
JICHHBIM TpeOOBaHMIM, @ YPOBEHb €ro 3HaHWN 0OecrednT KOM(OPTHOE MCIOIH30B a-
HHUE NIPOAYKTA.

Heonpeoenennocmuv co cmopoHvl KOHKYPEHMHO20 OKPYIHCeHUss COCTOUT B OCOOE H-
HOCTSIX CaMUX BBICOKOTEXHOJIOTMYHBIX IIPOJYKTOB, KOTOPBIE MOSIBISAIOTCS B Pa3HBIX
OTpacisix, U MPOU3BOAUTENSIM TPYIHO BBISIBUTH KOHKYPEHTOB, a TOTPEOUTENIM U3
MHO’KECTBA MOJIeJIeld BBIOPATh TOBAp, COOTBETCTBYIOUINH UX MOTPEOHOCTSIM M OX U-
TAHUSIM.

[TpousBoauTeny, AEUCTBYIOMNE HA PHIHKE, B OCHOBHOM MHOTONPO(QUIBHEIE, a HE
y3KOCTIEIHAIN3UPOBAaHHBIE, IOATOMY pa3paboTUnKaM HEOOXOIUMO MPOBOIUTH AHATIHN3
HE TOJIBKO IIPSIMBIX KOHKYPEHTOB, HO U KOCBEHHBIX U HEABHBIX, KOTOPBIEC IIPECTaBIIe-
HBI B Ta01.2 [ 2 ].

Tabnuya 2

KOHKypeHmbl Ha pblHKe BbICOKOMEXHOJI02UYHOU npodykuuu

moeapbul
cxooicue paszHvle

Ilpsimvie koukypenmul - nipeanpustus | Koceennvie KOHKypenmuvl — IPEANPUATHS

(MOTYT HaxXOIUTBhCS B JAPYTHUX OTpac- | U3 Pa3HBIX OTpaciield , MpeIararoIme

JI5IX), TIpEJIararolue TOBAPhl OJTHOM M | pa3HbIC MPOIYKTHI OJTHOM M TOM ke KaTe-

TOM K€ KaTeropuu norpedourene rOpHH MoTpeduTene

Tosapnvie xonxypenmuor - llpeanpusi- | Hesagnvie koukypenmst - TPEANPUSITUS
THS, B TOM YHUCJIE€ U3 JPYTUX OTpa C- | Pa3IMUHOTO MPOQWIS U3 IPYTHUX OTpa c-
Jed, Tpelararolue  OJUHAKOBYIO | JIEH

MPOAYKLIHIO Pa3HbIM KaTErOPUsIM II O-
Tpeburenei

PaccmaTpuBast npsIMBIX KOHKYPEHTOB, MPEAIPUATHE JOJDKHO 3HATh, HA KaKHUX I10-
TpeOuTeneit onu opueHtupyiorcs. Ecau npeanpusitue  paszpabaThiBaeT, HAIPUMeED

IpOrpaMMHOE 0OecleueHue, OPUEHTUPYACh Ha OJHU U T€ K€ CErMEHTBI, TO HE00XO0-
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JUMO YYUTBIBaTh, YTO NOTPEOHOCTU M MPUOPHUTETHI APYTMX CETMEHTOB MOTYT OBITh
Pa3HBIMU M OTJIMYATHCA OT UX NOCTOSHHBIX MTOKyHaTeeH.

B ocHoBe 3 konocuueckoll neonpedenenHocmu JIEKUT HETATUBHBINA 3P (QEKT, CB s-
3aHHBIN C OCMBICIIEHHOCTBIO peakuuid Ha BII, KOTOpbIil MOKET OKa3bIBaTh BIUSHHUE Ha
COCTOSIHME JTIIOJICH, HallpuMep, COTPYIHUKOB MPEANPUATHS B Ipoliecce padoThl ¢ MpH-
MEHEHUEM BBICOKOTEXHOJIOTMUHON MPOAYKIMH. MHOrue BbICOKOTEXHOJIOTMYHBIE TO-
Bapbl HECYT Bpea (PU3MUECKOMY U INCUXOJIOTHYECKOMY 3I0POBBIO YeloBeKa (Harpu-
Mep, KOMIbIOTEpHAsl TEXHHKA, OBITOBOE M MEIHMIIMHCKOE OOOPYIOBAHUE H3ITy4aiOT
AIIEKTPOMATHUTHBIC BOJHEI ). DTOT ()aKTOP MOXKET OKa3bIBaTh CICPKHBAOIIECE BIIH 5I-
HUE Ha MOKYMNaTeJaeil U MPUBOAUT K Pa3pbIBy OTHOIIEHUN MEXIY NPOU3BOAMUTENIEM U
MOTPEOUTEIISIMHU.

Tak Kak BBICOKOTEXHOJIOTUYHBIE TOBAPHI MOT'YT BKJIIOYATh JIBE COCTABIISIIOIINE —
MaTepUaIbHYIO U HEMaTePUAIbHYIO, TO UX MPOJAXKH SBISIFOTCS YaCThIO CICIKH B ce-
pe MHTEIJIEKTyaJIbHOM COOCTBEHHOCTH , UTO YCJOXKHSET IPOLECC LEHOOOpa30BaAHUS
M3-3a HEOOXOJAMMOCTH OLIEHKM CTOMMOCTH 3HAHWM, KOTOPBIM MPUBOJUT K MOSIBICHHUIO
@uHancosoll HeonpeoeieHHOCmu.

B psine cmydaeB cTouMocTh (PU3NYECKOM COCTABIISIONIEH HECOMOCTaBUMA CO CTO-
UMOCThI0 HH(popMarnmu. CTOMMOCTh €CaMOTr0 TpOoIayKTa (HampuMep, MpOrpaMMHOTO
o0ecrieyeHus) MOXKET ObITh HIKE CTOMMOCTH YCIYT [0 BHEIPEHUIO, MOIICPKKE U
KoHcanTuHry. [lpuyem ¢uHaHCOBas HEONPEIEIEHHOCTh MOXKET BO3HUKATh KaK y Mpo-
M3BOAMTENICH, TaK M y MPOMBIIIICHHBIX oTpeOuTeneid. Hampumep, paszneie ncuxosno-
THYECKUE TUIBI NOTpeOuTeNIel HEeOIMHAKOBO OTHOCATCS K II€HE BBICOKOTEXHOJIOTHUY-
HOT'O TOBapa, a TAK’KE€ OCMBICJIIMBAIOT U OLIEHUBAIOT JIBE €0 COCTABIISIOLINE.

ABTOpamMM cTaThy OBLI PacCMOTPEH TPAJAULIMOHHBIN MPOLIECC BOCHIPUATHS HA BbI-
COKOTEXHOJIOTUYHBIE MPOJYKThl HA 3Tanax MPUHATHS pelieHus o nokynke. OgHako
MOTPEOUTENIN B CHUIIY CBOUX IICUXOJOTMYECKUX OCOOEHHOCTEN MO-Pa3HOMY pEarupyroT
Ha BBICOKOTEXHOJIOTUYHBIE TOBapbl, Kak Ha peiHke B2C, Tak u Ha peiake B2B, uro
3HAYUTENBHO 3aTPYHSET Mpoliecc UX peanusauuu. Hanpumep, y norpedburens orcyT-
CTBYET OTIBIT UCTIOIB30BAHMS MOJOOHBIX TOBAPOB, U PA3paXKUTEIH, ICUCTBYIOIINE HA
CO3HaHHE MmoTpedurenss, MoryT oOpabaTeiBaThcs HeoOBeKTUBHO. [loaTOMY mpowusBo-
JUTENSIM BBICOKOTEXHOJIOTMYHOM NPOAYKIIMM IPU peaau3aluu CIEIyeT Y4YUTHIBATh

0COOCHHOCTH B3aMMOJICHCTBUS U CIEIU(UKY ITUX CBOMCTB MOTPEOUTENSIMU HA PHIH-
kax B2C, B2B u B2G.
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PBIHOK BBICOKOTEXHOJIOTMYHBIX MPOAYKTOB (POPMHUPYIOT CYLIECTBYIOILIUE U II O-
TEHIMaJIbHbIEC IOKYNATEeIM C COOTBETCTBYIOIIMMH KOJINYEC TBEHHBIMU U Ka4€CTBE H-
HBIMH XapaKTePUCTHKAaMU MOTpeOHOCTel B mpoaykimu. [lotpedurensmu (3aka3dnka-
MH) MOTYT OBITh KaK OpraHW3alliH, TaK U YacTHBIC JIMIA U JaKe TOCyIapCTBO B
3aBHCHUMOCTH OT THUIIa BBICOKOTEXHOJOrm4yHoro rosapa. Hampumep, OOO «HayuHo-
npou3BoacTBeHHBI 1eHTp CUCTAJI», cneunanu3upyromuiics Ha aBTOMaTU3AIUU
CJI0)KHOTO TEXHOJIOTMYHOTO 00O0py/IOBaHMs, oOecrieueHne KOMIBIOTEPHOTO yIpaBJe-
HUSl BBICOKOTEXHOJIOTMYHBIMU MEXAaHU3MaMH M IPOLIECCAMH, KOHTPOJIb U 00paboTKa
apaMeTPOB TEXHOJOTMYECKOTO IMPOIECcca, B3AUMOJEHCTBYET C Pa3IU4HbIM TUIIAMHU
NOKymnaresyeH, Kak MPOMBIIUIEHHBIMU NPEANPHUITHIME, TaK U YaCTHBIE JIHUIIA.

Pemaku B2C, B2B u B2G - 3T0 peIHKH CO CBOMMU KaHAJIAMU peanu3alliid TOBAPOB
U MEXaHW3MaMH KOMMYHHMKAIUU C OTPEOUTENSIMHU.

W3BectHas kinaccudukamnys noTpeduTesne mno ncuxoJornaeckuM TUIIaM Ha PHIHKE
B2C (ee MOXXHO OTHECTH M K JPYTUM pPBIHKaM, TaK KaK BO BCEX CIIyYasX PELICHUS
MPUHUMAIOT JIIOH, TOJIBKO Ha pbiHKax B2B u B2G cymecTByoT onpenenennsie orpa-
HUYCHUSI) Oa3UpyeTCsl Ha OCHOBHBIX )KM3HEHHBIX IEHHOCTSX IPEICTABUTENICH IeNIeBOM
TPYIIIBI UX CTHIIC KHU3HH U OoTpeOHOCTsX [3, 4]. Kaxxnas rpymma obnanaeT yHUKAIb-
HBIM TICHXOJIOTUYECKHM MOPTPETOM: KOMOMHAINEH NCUXOJIOTUYECKHX, AeMorpadudye-
CKUX M COLMAIBHBIX XapaKTEPUCTHUK, KOTOPble 00YCIaBIMBAIOT PEAKIINU HAa CTUMYJIBI
BHEILIHEU CPEJIbI.

AHanu3 JIUTepaTypHbIX UCTOYHHMKOB ITO3BOJIMJI aBTOPAaM CTATbU BBIIEIUTH IOBE-
JIEHUE Pa3HbIX [ICUXOJOTMYECKUX TUIIOB HA PBIHKE U UX MPHUHITHE BBICOKOTEXHOJO-
rugHOl npoxykuuu [5, 6]. Yuensie B.I1. bapandeeB u [[)x.A. Myp npuUMEHSIOT MOHS-
TUSl «HOBATOPBI», «paHHHE IOCJIENI0BATEIN », «IIPOBUILBD», «KOHCEPBATOPBI», HE
TOJIBKO K MOTpeOuTesnsiM poiHka B2C, HO K MPOMBIIIIICHHBIM TOTPEOUTEISIM.

HoBaTopel aKTUBHO CIIEIAT U IPUHUMAIOT TEXHOJIOTMU-HOBUHKU. [1opoil oHU mbI-
TAIOTCA MOJIYYUTh JOCTYI K HUM €lIlle JI0 3aIycka o(pULIHaIbHON NpOrpaMMBbl peann3a-
MU, DTO CBA3aHO C TEM, YTO TEXHOJIOTHS 3aHUMAET LIEHTPAJIbHOE MECTO B MX KM3HU
HE3aBUCUMO, OT TOTO, Kakue (DYHKIUU OHa BHIMONHIET. OHM MHTEPECYIOTCS JII0OOM
3HAYUTEIBHOW HOBMHKOM M YacTO JENAI0T MOKYIKH IPOCTO Paad yJIOBOJBCTBUS HU3Y-
YUTh BO3MOKHOCTh HOBOI'O YCTPOMCTBA.

Pannue nocnenoBareny, B OTIIMYKE OT HOBATOPOB, HE pa30UparOTCs B TEXHOJIOTHU-

YECKUX TOHKOCTSX, [IOATOMY C OCTOPO’KHOCTBIO IPUHUMAIOT HOBBIN TOBap. DTO JIFOIH,
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KOTOPBIE MOT'YT JIETKO OLICHUTb UX U COOTHECTH 3THU NMOTECHIUAIbHBIE IPEUMYILECTBA
CO CBOMMM MHTEpPECAMHU, a PEIICHNE O MOKYNKE OYJET OCHOBAHO HA CTENEHU 3TOIO CO-
OTBETCTBUS.

PanHee GOJBIIMHCTBO OTJIMYAETCS OT PAaHHUX MOCIEAO0BATENEH MPHUCTPACTHEM K
TEXHOJIOTMSM, HO B KOHEUYHOM CYETE UMU JBHKET XOPOLIO PAa3BUTHIN IIPAKTULIU3M, T.€.
OHM NPUHUMAIOT B TEPBYIO ouepeb (yHKIMOHAIbHBIE CBOIICTBA TOBapa. [loaTtomy
OHM MPEANOYUTAIOT MOAOKAATh U CHavajla yBUIETh, Kak ¢ BII crpasistorces apyrue,
O3HAKOMHUTHCS C aBTOPUTETHBIMU UCTOYHMKAMH MH(OPMALIUU U yXKE, 3aTeM MTOKyNaTh
ero.

[To3qHee OOABIIMHCTBO Pa3AENSIIOT MO3ULUIO0 PAHHETO OOJBIIMHCTBA, HO TYT €CTh
OUYEHb Ba)KHOE OTIM4Me. PaHHEee OOJIBIIMHCTBO CIIOCOOHBI CAMOCTOATEIBHO CIPABUTh-
Csl C BBICOKOTEXHOJIOTMYHBIM IPOAYKTOM , @ MO3JHEMY OOJBIINHCTBY HEAOCTATOUYHO
3HAHMM JUIsl UCIIOJIB30BaHUS NIPOAYKTa. B pe3ynbrare OHM pearnupyroT Ha MPOJIYKT Kak
OOIIIECTBEHHBIN CTaHIAPT.

[locnenussa rpynna — yBanbHU. OHM IPOCTO HE XOTST MMETh HUYErO OOIIEro ¢
BBICOKOTEXHOJIOTUYHBIM TOBAPOM IO pa3HbIM NpU4YMHaM. OHHM MOKYNAOT BBICOKOTEX-
HOJIOTUYHBIM MPOAYKT B TOM CIIydae, €CJId OH «IOTpebeH» B HeApax JPyroro mpoayk-
Ta, HAI[PUMEP, MUKPOIIPOIIECCOP, BCTPOCHHBIN B CUCTEMY aBTOMOOWIIS.

[Morpeburenu Ha peiake B2B - opunudeckue nuna (opraHu3alyn), NOTpeOHTeH
Ha peiHke B2G - rocynapcTBeHHbIE IPEANIPUATHS U YUPEKICHUS.

Ocob6ennoctu peinka B2B coctost B TOM, uTO BBIOOp MOKymaTesns O0oibiie 6a3u-
pyeTcs Ha pallMOHATIBHBIX COOOpaKEHUSIX, UeM Ha JIMYHBIX aMOUIUAX, pEIIeHne O 3a-
Kase M MMOKYIIKe MPUHUMAETCS KOJUIEKTUBOM cniennanucToB (cM. Taom. 3 ).

Ha prinke B 2B npennpusitue mpomaer ToBapbl APYTUM OpPraHM3AIMAM IS UX
COOCTBEHHOI'O HUCIIOJIb30BAHUS WM IS Tepenpojaxu. ToBapel MOTYT HMCHOJIb30BaTh-
Csl B IPOM3BOJICTBE ChIPbsl, MATEPUAJIOB, KOMIUIEKTYIOIINX, KAlIUTAIbHOIO 000py10Ba-
HUS U ycuyT. Hyel motpeOuTeneii Ha JTaHHOM PBIHKE TEXHUYECKHU CIIOKHBIE, a TPO-
LIECC MPUHATHS PELIEHM O TOKYIKE JUINTENbHBIN. Hebonpmoe yncno nokynarenei Ha
peinke B2B cmocoOctByeT  (pOpMHpPOBAHMIO JONTOCPOYHBIX OTHOIICHUH MEXITY

Y4aCTHUKAMM PBIHKA.
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HpuHﬂmue PeULenUsl 0 NOKynKe npombliU1€eHHbIM nompe6umeﬂem

Tabnuya 3

[Monms- | CoBer- | Jluma Bn wu- | Kourponupyromme | Cuab- | JIIIP
30Ba- HUKU SIOIIME HA | OTHOLIEHUs HOTpE- | JKEHIIBI
TENb BBIOOp ourens ¢ Mpou3BO-
JUTENIEM
BrisBiienue XX X
HOTPEeOHOCTH X
Onpenenenue XX XX XXX
XapakTepu-
ctuk BII
Kputnueckuii X X XX
aHauu3  IIpo- X
JaBLOM
AHanu3 npen- X X X XX X
JIOKEHHU, X
peaBapu-
TEJIbHbIE
IIEPETOBOPBI
Br16op X XX X
MpOJaBLa X XX
Onenka XX
pe3yJibTaToB X

[Ipn ananu3e NPOMBINUIEHHBIX MMOTPEOUTENEN TAK)KE YUUTHIBAIOTCS OCOOEHHOCTH

MPEANPUATUN BBICOKOTEXHOJIOTUYHON MPOAYKIMH. 3/1€Ch PEIIECHUsS O MOKYIKE BCEra

IIPUHUMAIOTCS KOHKPETHBIMHU JIIOABMHU, CIEAYsl OIl PEIEJICHHBIM IIPAaBUJIaM , IEUCTB y-

OIUM Ha NPCATIPUATHHN. CYHICCTBCHHLIM (1)aKTOpOM SABJISICTCA TO, KTO IMOKYIIATCIIb -

TroCcyaapCTBCHHOC YUPCIKIACHNUC NI KOMMEPUICCKOC IIPCAIIPUATHC.

Ha prinke B2 G mporecc mokynku Bcerja 3HaYUTEIbHO (OPMAIM30BAaH U YACTO

peanu3yeTcsi Ha KOHKYpCHOW OcHOBe (Ha OCHOBE TeHepoB ). ['ocymapcTBo ¢ oaHOM

CTOPOHBI, SIBIISIETCSI MOTPEOUTENEM HHHOBAIIMOHHON CII0KHOM MPOTYKIUH, a C IPYTOn
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CTOPOHBI, TIOJIZICPKUBACT U (PUHAHCHPYET BHICOKOTEXHOJIOTUYHBIE pa3paboOTKU B pa3-
HBIX OTPaCIIsIX.

Ha poake B2B, B otnuune ot B2G, crenens Gopmanuzanuu nporecca 3aKynKH
MOKET 3HAUYMTEIBHO pasnuuatbes. Haato Bamser pasmep npennpustus. Kpynnsie
HOPEANPUATUS UCIOJIB3YIOT LIEHTPAIU30BaHHBIE CUCTEMBI, HEOOIBIINE MPEANPUATHUS -
JELEHTPAIN30BaHHbIE CUCTEMBI , JIEJIETHpYysl MOJHOMOYMS 00JE€ HHU3KOMY YPOBHIO,
YTO YCKOPS €T IPOLECC 3aKyIKH, HO HE JIeJaeT €ro 3KOHOMU4HbIM. Kpome Toro, Ha
IPOMBIIUIEHHBIX MOTPEOUTENEH BN 0T «OpraHU3alMOHHAs KyJIbTypa », CTpaTerus
CHA0’KEHHUS U BHEIIIHEE OKPYKEHHE.

[IpombIlIuIeHHBIE TPEANPUATHSL 00pALIAlOT 0C000€ BHUMAaHUE Ha MPUPOAY IpUo0-
peTaeMoro Nnpojaykra, OHa B 3HAUUTENIBHON CTENEHM OIPEAEseT PEaKLUIo Ha IIp O-
OyKT. OCOOEHHO ATO MPOABIIAETCA B 00JIACTAX, XapAKTEPU3YIOIINUXCS BBICOKUMH TEM-
naMy HAay4YHO-TEXHHMUYECKOIO Iporpecca . BzanMozaMmeHstonire TeXHOJIOTHYECKHE
VMHHOBAIMU MOSABIIAIOTCS HA PBIHKE HACTOJIBKO YaCTO, YTO Y MPOMBILIIEHHOIO MOTpPE-
OuTens BOZHUKAET ONACEHUE KYIUTh NPOAYKT, KOTOPBIN yCTapeeT MpekIe, YeM OK Y-
nuTcs ero npuodperenue. [lpu nokymnke, Hanmpumep, NTEPCOHATHLHOTO KOMIIBIOTEPA WIIN
IPOrpaMMHOI0 MPOAYKTa BCETJa CIEIYET OKUIATh, YTO KOMIBIOTEP ¢ O0Jiee COBEp-
IIEHHBIMHM KaueCTBAaMH WJIM MPOTPaMMHBIA MPOJIYKT Ha HOBOM MIaTdopMe MOSBHUTCS
yKe 4epes rog.

Kpowme toro, norpedutens Ha peiike B2B pearupyeT Ha IpOAYKT ¢ TOUKH 3PSHUS
CBOMX MPO(ECCHOHATBHBIX KaUeCTB. BhICOKOTEXHOIOTHUHBIN MPOAYKT AT OOBIYHOTO
10JIb30BATENs JOJKEH OTIMYATHCS MPOCTOTOM HMCIOJIb30BaHUS, BBICOKOM CTENEHbIO
aBTOMATH3allMH, YIYUIIEHHbIM JW3aiiHOM, NPUOIMKEHHON K OOBIYHON KU3HU TEPMU-
HOJIOTHEH, HATMYMEM Pa3BETBICHHON CETH MOACKa30K. OOBIUHBIN TOJF30BATEIh 3aWH-
TEPECOBAH TOJILKO B IPOCTOTE M BBICOKUX IMOTPEOUTENICKUX CBOMCTBAX IMPOIYKTa
(IIK mmum I10) kak toBapa. Ilpu nmokynke BII o pykoBojacTByercs, ckopee, cyObek-
TUBHBIMU (DaKTOpaMH, HEXETH OOBEKTHBHBIMH, OTPAXKAIOIIMMU UCKYCCTBO MCIIOJIH e-
HUS IPOJTYKTA.

[Tonmp3oBaTens - mpodeccronana moTpeOUTENbCKIE CBOMCTBA MPOIYyKTa HHTEpE-
CYIOT 3HAUUTEJbHO MEHBIIIE, IVIABHOE JOCTOMHCTBO MPOIYKTa IS HETO 3aKI0YaEeTCs B
€ro (PyHKIIMOHAJIbHOM HAIIOJIHEHHOCTH U IIHPOKUX TEXHOJIOTMYECKUX BO3MOMKHOCTSX.
[IpoGnemnas 061acTh, sl aBTOMAaTHU3alMK KOTOPOH MpeAHAa3HAYEH NPOAYKT, JT0JIKHA

UM TnpodeccuoHanbHO 00cy)uBaThes. [IpoaykT mnaHHOTO TMIAa HemocTym eH 0e3
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IpEBAPUTENBHOIO O0Yy4YEHHs], HE OTIMYAETCs MPOCTOTOM U cnosib3oBanus. Kak mpa-
BUJIO, TAKOM MPOTPAMMHBIM HPOAYKT, HapsAly C BO3MOXHOCTSIMHM aBTOMAaTH3alluH,
HanpuMep, TEXHOJIOIMYECKUX ONEpalnid, UMEET BO3MOKHOCTH I «PYy4YHON» 00pa-
00TKM MH(OpPMALUH, YTO JAUKTYETCS MOTPEOHOCTHIO MOJIb30BATENEH PEIIaTh HETHUII O-
BbIE 33/1a4U.

[Tpoxykt mist mpodeccrnoHanoB-pa3pabOTUNKOB MPHU3BAH OBITH MHIYCTPHAI bHBIM
CPEICTBOM JIsi CO3JaHHUS HO BHIX HMH()OPMAIIMOHHBIX MPOAYKTOB. Ero morpeburess-
CKHE KAa4eCTBa ONPEACISAIOTCS TOIBKO TEM, MOKHO HJIM HET, C €0 MOMOUIBIO T00UTHCS
xKemaeMmoro pesynbrara. HeyaoOHBINM, HO 3((EKTUBHO pelarouivil 3aJady MpOIyKT
MPEaNOYUTACTCS TI000MY Apyromy, MeHee 3pEeKTUBHOMY, HO YJJOOHOMY.

ABTOpBI CTaTbU 0CO0O BBIJEISIOT, UTO, BO-IIEPBBIX, BHICOKOTEXHOJIOTMUHBIN TOBAp
BOCIIPMHUMAETCS TPOMBIIUICHHBIMU NOTPEOUTENIMUA KaK TOBAp , KOTOPBIA YaCTUYHO
WIH TIOJIHOCTBIO CIIOCOOCH HW3MEHATH €ro MPUBBIYHYIO Cepy AEATeIbHOCTH U OTia-
KEHHYIO OPTaHM3alUI0 TPyJa. JTO NMPUBOAUT K HEOOXOJUMOCTH YIPABICHUEM pEeak-
1uel noTpeduTenell Npy BbIXOAE HAa PHIHOK C HOBBIM TOBapoM. Bo-BTOpBIX, X peak-
U U3MEHAETCd C IEepPeXOJ0OM BBICOKOTEXHOJIOIMYHOIO TOBapa C OAHOU
CTPaTEeru4ecKol OpraHN3alliOHHONW €AMHMIIBI Ha CIEAYIOIIYI0 B COOTBETCTBUU C IICHU-
XOJIOTUYECKUMH, COLIMATIBHO -?3KOHOMHYECKMMH OCOOEHHOCTSIMU MOTPEOUTENEH ITUX
CErMEHTOB. B - TpeTbuX, pu peanu3anuu BHICOKOTEXHOJIOTHYHBIX TOBAPOB BO3HHKA-
€T KOTHUTHUBHBIN pa3pblB MEXAY MPOU3BOAUTEIEM U MOTPEOUTENISIMHU, KOTOPBIN CII O-
COOCTBYET MOSIBICHUIO MX HETAaTUBHOW peakiuy Ha ToBap. Takum 0Opa3oM, BOZHUKAET
3ajlaya MPEeAOCTaBICHUS COBOKYITHOCTH BBIFOJI BBICOKOTEXHOJOTUYHBIX TOBAPOB TaK,
YTOOBI IOTPEOUTENN HE TOJIBKO IMOJIOKHUTEIBHO PEAarupoBal Ha BBICOKOTEXHOJIOIMY-
HYI0 IPOIYKIHUIO, HO ¥ OBUIM TOTOBBI 3aINIATUTh MAKCUMAJIBHYIO LIEHY 32 UX IPHOOpe-

TCHUC.
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